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E-Commerce Platform

Supports the independent 
operation of key services based 
on composable commerce and 

MSA.

Various E-Commerce 
Functions

Provides key service modules for 
E-Commerce focused on 

customers, orders, delivery, 
products, payment, etc. 

System & Service Connection

Supports connection with 
external/internal related 
systems based on API. 

Personalization Marketing

Exquisite AI-based 
personalization marketing 

Linked with groobee solution

Global Operation Support

Multi site & channel expansion, 
multi-language/global payment 

support

Tech Hub

Provides X2BEE solution API and 
technology & function guide

Enhances the E-commerce platform’s 
usability and convenience. (Permanent)

Custom build via licenseLicense granted upon contract end

✓ Monthly/lump-sum payment
✓ Managed service (separate 

contract)

https://tech.x2bee.com/


Enhancing the shopping experience with AI 
search, virtual fitting, and chatbots.

Improving business performance with AI 
capabilities for comprehensive commerce 
operations.

Automatically generate marketing content, 
including text, images, and videos, and create 
themed promotional events with ease.

* POLAR: Plateer’s Optimized LLM and Application with Reliability

Supports seamless integration of various foundation models while ensuring the secure 
use of sensitive enterprise data. Additionally, reinforcement learning (RAG) on core 
internal data enhances operational efficiency, reduces costs, and delivers advanced AI 
services to elevate the customer experience.

Try various AI services 
specialized in e-commerce 
such as AI chatbots, AI 
search, AI customer 
consultation analysis, and AI 
marketing copywriters.

https://ai-exp.x2bee.com/
https://tech.x2bee.com/page/x2bee-ai


Personalized Targeting

The behavior data of customers 
using online services is collected 
and each individual customer is 
analyzed, classified, and 
selected for personalization. 

Personalization 
Recommendation

A personalized product 
recommendation system predicts 
customer preferences using AI 
(artificial intelligence) learning 
based on customer behavior 
data.

Personalized 
Messaging

We proceed with 
communication delivering 
personalized messages 
(campaigns) using various 
methods on-site and off-site. 

Analysis and 
Monitoring

We analyze all personalized 
campaign performance in real-
time and the support for it, so 
that customer experience can 
be improved and enhanced.

https://groobee.net/


Enhanced Customer 
Experience

Uses customer data for precise 
targeting and smart 
recommendations, delivering 
personalized search 
experiences.

Advanced 
AI Technology

Provides refined results through 
15+ recommendation algorithms 
and 3 AI targeting functions, 
continuously improving services 
based on customer feedback

Real-Time Data 
Processing

Ensures fast data updates via 
API, summarizing results, 
explaining recommendations, 
and suggesting related 
keywords for better decisions.

Cost Efficiency

Optimizes costs with usage-
based pricing and reduced 
operational resources, enabling 
scalable service expansion 
based on search performance.

Reduce customer churn caused 
by search failures and enhance 
site credibility.

Analyze search history to 
deliver personalized results 
based on customer preferences 
and behavior.

Drive cross-sell and upsell 
while enabling customers to 
discover new products.





https://idt.plateer.com/
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GitHub - garimasingh128/profext:👣 Profile Extension - A profile🔎 search engine for accessing my all 
social media profile...

GitHub - garimasingh128/profext:👣 Profile Extension - A profile🔎 search engine for accessing my all 
social media profile...

https://blog.naver.com/plateerinc/223185779850
https://brunch.co.kr/@groobee
https://groobee.net/blog/
https://www.facebook.com/PLATEERofficial/
https://www.facebook.com/groobeenet/
https://www.youtube.com/channel/UCPYTUvsYmVTdzTcKx19ROHg
https://www.youtube.com/@GroobeeNet
https://www.instagram.com/plateer_groobee/?igshid=MjEwN2IyYWYwYw%3D%3D
https://www.plateer.com/?lang=en
https://tech.x2bee.com/
https://groobee.net/
https://idt.plateer.com/
https://www.linkedin.com/company/plateer/
https://www.linkedin.com/company/groobee/
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